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ENQUIRY ABOUT A PARCEL, REGISTERED LETTER/PACKET,
OR OTHER POSTAL ARTICLE
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Please complete this form in BLOCK LETTERS and return it to us by any of the
following ways:—

(i) Hand in at any Post Office;
(ii) Send by post to the Mail Tracing Office, Hongkong Post;
(iii) Send by fax (fax no.: 2543 0469);

(ivl To make enquiry, you may call Track and Trace System enquiry
hotline 2921 2560 or access our website www.hongkongpost.com.
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The personal data you provide by means of this form will be used by Hongkong Post for processing your application.
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You have a right of access and correction with respect of persanal data as provided for in sections 18 and 22 and Principle 6 of Schedule | of the Personal Data (Privacy)
Ordinance. Your right of access includes the right to obtain a copy of your personal data provided by this form.
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If you wish to do so, please complete the Data Access Request Form (Pos 736) which is available at any post office.
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